Guide for Royal Ascot CC Colts Pitchero Registration for 2022
Before you start, it is worth noting that Pitchero works a little differently to LoveAdmin. In LoveAdmin,
the children were registered and then we asked for the parent contact details as part of that
registration. In Pitchero, each parent that wants to be involved in managing matches, training,
payments etc for their children, needs to sign-up independently. Once a parent is signed up, they then
‘claim’ to be the parent of their children, that is approved by a club official. This means that once the
first parent has signed up through the process below and entered all details for their children, the
second parent can just ‘claim’ to be the parent of their children that will then be approved by the club,
and no more information is required.
Sounds confusing? Hopefully once you have followed the instructions below, it will all become clear! The
whole process can be completed in a few minutes.
Firstly, to register as a Parent and your children, please access this link:
https://www.pitchero.com/clubs/royalascotcricketclub
This will bring up the following page.

Click the join button in the top right corner. This will bring up the following screen:

Please enter this information about yourself, and then click “Join this club”. If you are already registered
on Pitchero, then please login and click the “Join this club” link in the top right.
Clicking the “Join this club” link will bring up the following screen.

Please make sure you only have selected “Parent” and click “Next step”. This will bring up the screen
below where you will add your children.

First, try and find your child in the database. This is especially important if you are the second parent to
register, as we could create duplicate children (sounds concerning!) if both parents add new children.
In this example, the child is not in the list, so we need to add them (see below).

When adding you child, please ensure spelling is correct and take care to choose the right age group,
making sure you only apply for the “All players” teams. This helps us with the administration and avoids
confusion.
Click “Add” when you are done, and the child will then appear on the list like the below. You can then
add more children as shown below:

After clicking “Add” again, both children will appear in the list.

When you are done adding all your children, click “Next step”. This will bring up the screen below.

For the next step, you need to check your email for a message from Pitchero with the subject “Confirm
your email address”. Follow the simple instructions in that email to confirm your address.
You will then need to wait for a club official to approve your application and “claim” to the children, this
may take a day or so.
Once this is done, you are officially a parent registered to the club! You will then need to log into the
club’s Pitchero page (https://www.pitchero.com/clubs/royalascotcricketclub) to complete the details for
you children.
After you log in, you will see that your account now has a number in a blue circle on your profile. In the
example below, the number is 42. This always indicates the number of outstanding actions you need to
do (and will in the future for responses for availability, matches etc.).

Click on your profile, and it will bring up the side panel below.

Click on “Your account” with the number in the blue circle next to it, and this will show more detail
about what is outstanding. In the example below, Catherine must complete 20 actions for Euan, and 20
for Louis.

The next step is where you will complete the information for your children – one by one. Click on your
first child (in the example, this is Euan), and you will see this screen.

To update the membership of Euan, click the red “Update info” box. This will bring up the following
screen.
Note: You can ignore the first page highlighted below as it is not mandatory for a child (e.g., we don’t
need to know the child’s mobile phone, or email, if they have one). Unfortunately, we can’t remove that
from the system - please do not fill this in.

The other information is mandatory, as it’s information we need in an emergency, or all existing medical
conditions and all your consents that are required for the child to participate in training and matches.
Note: There is some information that is repeated from the parent registration, this is due to the fact we
cannot make things mandatory during the parent registration, so we must ask for it here.
Please continue to fill in all the information, as shown below, and when you are done, click the “Save
changes” button at the end.

Please repeat this for each child and then you are done – you are officially registered in the new system!
You will be able to tell this as there will be no number in a blue circle on your profile!
Any questions or issues, please reach out to your age group manager. They are listed on the “Contacts”
section of the new Pitchero website.

